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Most outstanding 
example of 
customer service

Winner: Casacalida Properties
“It is diffi cult to believe that this example of outstanding customer service 
could be improved upon”

SPONSORED BY

Considering how important 
your clients are, it is essential 
you choose the right foreign 
exchange partner. HiFX provides 
unrivalled services to businesses 
and individuals around the globe. 
Our offi ces in the UK, Europe, 
North America and Australasia 
manage £20 billion annually. In 
addition, HiFX has developed 
a number of services including 
UK and international mortgages, 
travel money online and overseas 
property insurance. A founder 
member of the AIPP, last year we 
helped 30,000 individuals buy and 
sell currency and worked with 
2,000 estate agents, developers 
and lawyers giving us an unrivalled 
market knowledge. HiFX is also 
trusted by 2,000 corporate clients 
in 100 different industries. Affi liates 
are a fundamental part of our 
business, too, and the longevity 
of our relationships is a testament 
to the levels of service we provide 
their clients. Whatever your clients’ 
needs, let HiFX help ensure their 
international property purchase is 
simple, cost effective and stress free.

Shortlisted:

Our Home Abroad

Property Frontiers

Seven Continent 
Investment

The judges looked at examples where companies 
had gone above and beyond the call of regular 
duty, extending a level of service beyond the normal 
requirements of an agent or developer. In most 
cases, the companies gained no direct benefi t from 
the extra help provided and instead were focussed 
on their customers’ needs. In the winning entry, one 
judge felt it was “impossible to imagine the service 
being improved upon” as Casacalida Properties 
demonstrated care and consideration to go alongside 
the strong business practices that brought them 
the Best Medium Agent award.

Steve Long receives 
the award from HiFX’s 
Shaun Taylor

006-023 AWARDS AP VERSION.indd   111006-023 AWARDS AP VERSION.indd   111 9/10/08   12:22:339/10/08   12:22:33


